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                                        ShopKeep by Lightspeed is Now Lightspeed POS (S-Series)

                    
                    Future-proof your business with Lightspeed’s one-stop commerce platform. Lightspeed powers retailers and restaurants in over 100 countries.
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                                            Are you an existing ShopKeep customer?
            
                

                    

                                        
                                            The same point of sale you trust is now completely integrated into the Lightspeed family. Your POS system will continue to be maintained, plus you’ll get access to our premium support 24/7 to help you manage and grow your business.
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                                Our hardware store is open for business.
            
    



            
                                    Upgrade your POS hardware and stock up on all the essentials to take your in-store experience to the next level.
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                                Lightspeed Support is available around the clock
            
    



            
                                    Reach us by chat in your BackOffice (click support) or call us at 1-800-820-9814. Be sure to check out our online resources first for answers to frequently asked questions and helpful tips to get the most out of Lightspeed.
            
        

        



            
                                                    
            
                 S-Series support
                
            
        

    
            

            

        

    

    
        

    

 


    
                
        

    

    





                            
            
                
                    
                                                                            Lightspeed customer tools
            

                                                                    

                

            

        
                                    
                
            
    

                                            
                


    
        
                                



                                        
                                                                                            
                
    

        

    [image: ]
                    


        
                
                    Fund your business
            


    
        ShopKeep Capital by Lightspeed is open to eligible customers.
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                    Get paid
            


    
        Enjoy simple pricing and no hidden fees with Payments by Lightspeed.
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                    Sell online
            


    
        Sell everywhere with omnichannel solutions from Lightspeed eCom.
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                                            For the best experience, upgrade to the latest Lightspeed apps. We regularly update our apps to keep business running smoothly for entrepreneurs like you.
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                                            Our story
            
                

                    

                                        
                                            ShopKeep has been helping business owners thrive since 2008. In 2020, we joined Lightspeed and became ShopKeep by Lightspeed. Now, we’ve fully integrated into the Lightspeed family, giving us more resources and the ability to accelerate product innovation. And as we grow and scale, the success of your business is our top priority.
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                           How do I contact Lightspeed? 

                        
                        
                            Reach us through Chat by clicking “Support” in your BackOffice or Call (800) 820-9814

                        

                    
                                                                                                    
                        
                           How will my Lightspeed POS system change?

                        
                        
                            You won’t notice any changes in your day-to-day usage. Our apps, BackOffice, and support team all remain in place and ready to help your business succeed. 

                        

                    
                                                                                                    
                        
                           How will my Lightspeed POS system change?

                        
                        
                            You'll still be able to log in by selecting "Login" in the menu at the top of the support homepage, or by going to shopkeepapp.com/login.

                        

                    
                                                                                                    
                        
                           Are ShopKeep and Lightspeed the same company? 

                        
                        
                            Yes, ShopKeep is part of Lightspeed. Our commitment to independent businesses remains unchanged. We continue to provide solutions, including point of sale, ecommerce and payment processing, that help new and growing businesses scale. 

                        

                    
                                                                                                    
                        
                           What does this mean for me and my business?

                        
                        
                            Neither you nor your business will be negatively impacted by these changes. Lightspeed is your point of sale provider and all product functionality remains the same. Our round-the-clock care team will still be available to you whenever you need them. Reach us by chat in your BackOffice (click support) or call 1-800-820-9814.

                        

                    
                                                                                                    
                        
                           Does Lightspeed POS (S-Series) work for both Retail and Hospitality?

                        
                        
                            Yes. Our system is product agnostic and adaptable to your business needs.

                        

                    
                            

        

    


    

    
 


                                    
                
            
    





    	 
        
 
    



    

 

 

    
        
                            
                    
                        
                        
                            
    
                                
                
                    
                        POS system
                    
                

                
    	
                    
                        POS software
                    
                
	
                    
                        iPad POS system
                    
                
	
                    
                        Cloud POS system
                    
                
	
                    
                        POS cash register
                    
                
	
                    
                        What is a POS system
                    
                
	
                    
                        What is a commerce platform
                    
                



            

                
                                                        
                
                    
                        Retail POS system
                    
                

                
    	
                    
                        Features
                    
                
	
                    
                        Pricing
                    
                
	
                    
                        POS hardware
                    
                
	
                    
                        eCommerce software
                    
                
	
                    
                        Omnichannel retail
                    
                
	
                    
                        Inventory management system
                    
                
	
                    
                        Pre-loaded retail catalogs
                    
                



            

                
                                                        
                
                    
                        Restaurant POS system
                    
                

                
    	
                    
                        Features 
                    
                
	
                    
                        Pricing
                    
                
	
                    
                        POS hardware
                    
                
	
                    
                        Order ahead
                    
                
	
                    
                        Multi-location restaurant POS
                    
                



            

                
                                                        
                
                    
                        Golf course management software
                    
                

                
    	
                    
                        Golf POS
                    
                
	
                    
                        Tee sheet management software
                    
                
	
                    
                        Golf booking & scheduling software
                    
                
	
                    
                        Self check-in kiosk
                    
                
	
                    
                        Golf website design templates
                    
                
	
                    
                        Golf pro shop management software
                    
                
	
                    
                        Private golf course management software
                    
                



            

                
                                                        
                
                    
                        Resources
                    
                

                
    	
                    
                        Blog
                    
                
	
                    
                        Free retail tools
                    
                
	
                    
                        Free restaurant tools
                    
                
	
                    
                        Customers
                    
                
	
                    
                        Help center
                    
                
	
                    
                        Events
                    
                
	
                    
                        Webinars
                    
                



            

                
                                                        
                
                    
                        Partners
                    
                

                
    	
                    
                        Integrations
                    
                
	
                    
                        Supplier network
                    
                
	
                    
                        eCom customization
                    
                
	
                    
                        Find an expert
                    
                
	
                    
                        Become a partner
                    
                
	
                    
                        Toolkit
                    
                



            

                
                                                        
                
                    
                        Company
                    
                

                
    	
                    
                        Newsroom
                    
                
	
                    
                        Reviews
                    
                
	
                    
                        Contact us
                    
                
	
                    
                        Careers
                    
                
	
                    
                        Investor relations
                    
                
	
                    
                        Sustainability
                    
                
	
                    
                        Legal
                    
                
	
                    
                        Trust Center
                    
                



            

                
                                                    
                            
                                                                                                
                            Latest resources
                        

                        
    	
                    
                        Webinar Replay | The Retail Roller Coaster: Fireside Chat
                    
                



                                                

                    

                        

                                            

                

                                

        

    
        
            
                
                                          

        
    
                
        
            
                                                                
                    
    

    

                                                           
                

                
                    

	
                 
                 
                 
            
	
                 
                 
                 
            
	
                 
                 
                 
            
	
                 
                 
                 
            
	
                 
                 
                 
            
	
                 
                 
                 
            





                                            
                            Lightspeed® 2024

                        

                                    

                                    
                        
                            
                                
                                
                                    
                                    
                                    
                                    
                                    
                                    
                                    
                                    
                                    
                                    
                                    
                                
                            
                        
                    

                            

        

        
            
                    	
                                
    
        
            US(EN)
         
    

    	
                    UK(EN)
                
	
                    CA(EN)
                
	
                    AU(EN)
                
	
                    SG(EN)
                
	
                    CA(FR)
                
	
                    NL(NL)
                
	
                    BE(NL)
                
	
                    BE(FR)
                
	
                    DE(DE)
                
	
                    MX(ES)
                
	
                    FR(FR)
                
	
                    CH(FR)
                
	
                    CH(DE)
                
	
                    NO(NO)
                



                            
	
                                    
                                        Privacy policy
                                    
                                


            

        

    


    

    




    
    
 
 
